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1. Access your Account Information

MassMutual’s interactive retirement plan website 
retiresmart.com allows you to access your account 
online 24 hours a day, 7 days a week. Just follow these 
simple steps.

Accessing your
retirement account
Go to retiresmart.com. 
If you have an existing account, click “Login.”
If you are a new user, click “Register for online 
access,” and validate your account through the 
prompts.

Retirement account
information
The first screen you will see is your Account
Dashboard. This Dashboard provides 
information such as:
• Your account balance.
• Your investment allocations
(or how your account is invested).

Using a mobile device?
Download the app.

The MassMutual® RetireSMART app is the easiest 
and fastest way to connect with your workplace 
retirement account. 
Just search for “RetireSmart” or “MassMutual” in 
your Apple App Store® or Google Play™, and 
download it today!

Apple® and App Store® are trademarks of Apple Inc. Google is a registered 
trademark of Google, LLC.

https://retire.massmutual.com/participant/public/login.aspx
https://retire.massmutual.com/participant/public/login.aspx


2. Stop or Change Deferrals

To change the amount you contribute to the Plan:

• Log on to retiresmart.com

• Go to the My Account drop-down menu and click 
Contributions under the Putting Money In section.

• Choose the percentage you would like to contribute.

• To stop your deferral, enter an amount of ‘0’

On Furlough or Laid off?

During this unprecedented time, your employment status may have 
been changed to Furlough or Temporary Layoff - how does this affect 
your 401k contributions? 

401k plans are governed by laws, which look at whether your payroll 
status is Active.

Furlough

• payroll status stays Active

• contributions will be deducted from any earnings that are   
paid to you

• if no earnings are paid, no contributions will be deducted

• If you’d like to change your election to 0%, see steps above

• voluntary contributions are not permitted

Temporary Layoff

• no contributions can be made until you return to Active status

• Once you return to Active status, log on to retiresmart.com 
and set a contribution rate to start deferring again.

https://retire.massmutual.com/participant/public/login.aspx
https://retire.massmutual.com/participant/public/login.aspx


3. CARES Act

Americans who are struggling to pay the bills amid the COVID-19 
pandemic may take advantage of relief granted by the Coronavirus Aid, 
Relief and Economic Security (CARES) Act that was signed into law on 
March 27, 2020.

This Act seeks to assist workers impacted by COVID-19 by increasing 
access to retirement plan account savings.

To best support our Heartists at this time, Accor has added the 
following CARES Act provisions to our plan:

 Allow Covid-related distribution 
 Allow higher loan amount
 Allow loan repayments to be suspended
 Waive minimum required distribution

Who can access these benefits?

In order to qualify for any of these provisions, you
must be an “eligible participant;” either:

• Diagnosed with COVID-19; OR

• Whose spouse or dependent is diagnosed with 
COVID-19; OR

• Who experiences financial difficulties as a result of:
• Being quarantined; OR
• Being laid off or furloughed or having work 

hours reduced due to the virus; OR
• Being unable to work due to lack of child care 

due to the virus.

See next page for more details



4. Withdrawals & Loans

Suspended loan payments for 2020

Loan repayments that were scheduled to occur between now and 
December 31, 2020 may be suspended upon request.

When payments resume, the loan will be re-amortized to reflect the 
interest that accrued during the suspension period. 

401k loan

The maximum loan amount is temporarily increased, up to $100,000 or 
100% of the account balance (whichever is less).

Loans are not taxed so long as the required monthly payments are made. 
Failure to make loan repayments on time can result in the entire amount 
of the loan becoming taxable.

If you have any questions at all, or would like to take advantage 
of any of these benefits, please contact MassMutual

Covid-related withdrawal

The CARES Act will allow “eligible participants”, regardless
of age or employment status, to withdraw from your 401k 
account in 2020 without the early withdrawal penalty.  

Taxes will apply, but can be avoided if you repay the amount 
within 3 years (repayment is optional).

This new type of withdrawal replaces the need to take a hardship 
withdrawal under the FEMA disaster provision. 

You’ve worked hard to build up your savings.  Before taking 
any action, don’t forget to weigh the potential effects on your long-
term financial security. For example, money you take out and do not 
repay will not benefit from compound interest gains or take 
advantage of any market upswing. You may also want to discuss 
your individual situation with your financial or tax professional.



5. Investments

Navigating Uncertainty 
MassMutual is here to help

Protecting yourself against market fluctuations in retirement

There are alternatives that can help buffer your retirement income.

The power of perspective in turbulent times

Changing your investments can be a great idea, as long as you’re doing 
it for the right reasons.

Stock market changes and your investment strategy

Get insights that can help you stay true to your investment course

If you have any questions or concerns, please visit 
www.massmutual.com/lp/navigating-uncertainty

for more information. 

While the uncertainty and disruption we are 
facing in our world has been brought to new 
levels, MassMutual have managed through adversity for decades. And 
will manage through this with you as well. 

Here are some resources to help:

To review or change your investment options:

1. Go to the My Account drop-down menu and click  
Investment Selection under the Moving Money Around 
section.

2. You will be asked to choose the investment strategy 
that is right for you.

https://blog.massmutual.com/post/protecting-yourself-against-market-fluctuations-in-retirement?_ga=2.210451669.1199723693.1585235453-749339996.1585235453
https://blog.massmutual.com/post/rs-perspective-turbulent-times
https://retire.massmutual.com/retire/pdffolder/rs4009_a.pdf
http://www.massmutual.com/lp/navigating-uncertainty


6. Resources and Support

Connect to your retirement plan

www.retiresmart.com

1-800-743-5274

RetireSmart Mobile App

If you have any questions or would like to speak with a 
representative, please call the Participant Information 
Center at 1-800-743-5274 or visit retiresmart.com. 

Representatives are available Monday through Friday, 
8 a.m. to 8 p.m., Eastern Time.
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