Valet Parking available with several self-parking
options nearby

PPE optional for guests and teammates if
vaccinated; required if not vaccinated for
all teammates

Screening not required

Increased frequency of bell cart cleaning and
disinfecting

ARRIVAL
& CHECK-IN

Additional cleaners and wipes in fitness center

Increased frequency of cleaning and
disinfecting with EPA-registered chemicals,
proven effective in preventing Covid-19
transmission, with special attention to high touch
areas

PUBLIC
SPACES

Disinfecting supplies provided in room

Reduction of touchpoints in room including
robes, throw blankets and
magazines

Turndown and stayover housekeeping service
may be discontinued

In Room Dining available during restaurant
hours, with contactless delivery and pick-up

GUEST
ROOMS

Screening not required

Online and/or disposable menus for all diners

Increased frequency of cleaning and disinfecting
with EPA-registered chemicals, proven effective in
preventing Covid-19 transmission, with special
attention to high touch areas

PPE optional if vaccinated; required if not
vaccinated for all teammates

RESTAURANT

Some of your top questions, answered.
With the changes to travel over the recent months, the FAQs below
should help you plan what to pack, where to go, and what else you may
need.
Q: I see that masks are optional for guests. Is there a reason why I might
need one during my visit?
A: While it is not necessary that you bring your own mask, mask
requirements vary across Oklahoma City so we do recommend that you
pack a few as you venture out into our community.
Q: A lot of hotels are cutting back on amenities in room. Will I need to
pack my own shampoo, body wash and other self-care amenities when
visiting 21c?
A: 21c will continue to share single use shampoo, conditioner, soap, and
body wash. We also offer additional Malin + Goetz products within our 21c
shop.
Q: Has your pet policy changed due to Covid-19?
A: No. It has been shown that Covid-19 is not common in domesticated
animals so your furry friends are welcome at 21c, as always. Make sure to
pack everything your pup or cat will need as we can’t assure our
neighborhood pet stores will be open.
Additional questions? Email us at okc.team@21chotels.com or just
find someone wearing a Purple Penguin pin!

Find more trip planning tools like our
City Guide here!

FAQ

